Open Network for Digital Commerce

Onboarding MSMEs and small traders onto the ONDC platform

Detailed Integration Guide for onboarding MSME and small businesses on to the ONDC
platform.

https://onedrive.live.com/view.aspx?resid=5C553375A4A6F887%21156&authkey=!A
GYLPZK_mysyJRc

Registration process, procedures, and required documents

The below URL outlines the registration process, including steps and procedure for
onboarding MSME and small businesses on to the ONDC platform. It also specifies the

eligibility criteria for applicants, required documentation.

https://ondc-static-website-media.s3.ap-south-1.amazonaws.com/ondc-website-
media/downloads/governance-and-policies/CHAPTER-%5B1-Onboarding-Complianc-
Requirements-and-Certification-Requirements. pdf

Ways to join the ONDC network
e Via a Seller aggregating Seller Network Partner

e Directly as a Network Partner with the relevant tech integration &
operations capability

e Directly as a Network Partner with operational capabilities via a TSP for the
relevant tech integration

e ONDC Interest Form -
https://docs.google.com/forms/d/e/1FAIpQLScUQOnn6vPNgYE1zop9INITM2M
UJIrKyC4tBZyToiKWszOfENQ/viewform

Details of Fees

Open Network for Digital Commerce (ONDC) is a not-for-profit company registered
under Section 8 of the Companies Act 2013. However, ONDC will levy a nominal ONDC
Network infrastructure development and services development fee to all NPs for each
transaction conducted through the ONDC Network. The fee will ensure that ONDC
can continue providing reliable infrastructure services to the Network ecosystem,
while adhering to its not-for-profit principles, and also make further investment into
the ecosystem for sustained growth and innovation.
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The below URLs outlines guiding principles for charging fees for onboarding MSME and
small businesses on to the ONDC platform.

ondc_notification_network_infrastructure_and_services_development_fee.pdf

https://ondc-static-website-media.s3.ap-south-1.amazonaws.com/ondc-website-
media/downloads/governance-and-policies/CHAPTER-%5B3%5D-
Commercial%2BModel.pdf



https://ondc-static-website-media.s3.ap-south-1.amazonaws.com/ondc-website-media/downloads/notifications/ondc_notification_network_infrastructure_and_services_development_fee.pdf

